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NOTE : All questions are compulsory. Section A is
compulsory. Write on one-one question from
Section B and C.
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Section ‘A’
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NOTE :  Autempt all the five questions. Answer write in

one or hwe line.
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What is meant by Business communication ?
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What is an Interview 7
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What is Sales Letter ?
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What do you mean by writing a Report ?
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What is Fax ?
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NOTE: Al the five questions are compulsory, Attempr
one question from each unir, Ansyer with word
limit 100-150.
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What is communication process ? Explain.
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What do you mean by Communication model ?
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What are the essentials of successful Interview ?
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Explain formal and informal communication.
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What are the essentials of a good business letter ?
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Give a sample of a standard business letter,
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What is meant ' i i
— by Report ? Mention the objects of
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What is Effective Presentation Skills
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Explain video conferencing in about 100 words.
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Explain the meaning of non-verbal communication.
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Section ‘C’
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NOTE : All the five questions are compulsory. Attempt
one question from each unit. Answer with word

limit 200-250,
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escribe the essentials of effective Communicatjop
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Explain the concept of business Communication

R

Unit— 11

2. SRR % 71 ey

7 7 o
Ft 2 4l ﬁmmwﬁ

9
(}Vhat. are the Characteristics of Grape Vipe 2 How
0€S 1t operate i businegs Organisation 9
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What points should be kept in mind while group
discussion ?
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Which factors should be kept in mind while

preparing the order letter ?
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What is Sales Letter 7 Explain it
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What is Report Writing ? Write the characteristics
of a good report.
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What is Osul Presentation ? Classify the principles
of oral presentation.
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Write notes on ©
(1) Intemnet,
(i) E-mail.
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Write shorl notes on

(i) Body Language/Kinesics,
{ii) Para Language.
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